UNIVERSAL TRAVEL / AMERICAN EXPRESS BUSINESS TRAVEL SOLUTIONS

Are You Getting 100% ?

100% of Travel Expenses

3% Transaction Fees ‘

97% Cost of Travel

We Help You Save On 100% of Your Travel Expenses

Universal Travel/American Express is uniquely qualified to help businesses like yours
manage their total travel expenses. That means not only delivering savings on transaction
fees — which comprise only 3% of total travel program expenses — but also on the other
97% of travel program expenses, including airfare, hotel and rental car costs.

100% Means More Savings

By focusing on 100% of your travel expenses, we can provide significant savings over online
travel agencies including Expedia®, Orbitz and Travelocity® on airfares, hotels and

car rentals.

How Much Lower are Travel Costs with Universal Travel / American Express ?

Expedia Orbitz Travelocity
11% 11 - 12%
3-6% 2 -3%

19 - 22% 17 - 25%

To find out how much your
company can SAVE,
contact us at: ol
954-525-5000 or 800-666-0026 | EXERESS Services

www.universal-travel.com BoDE R

OFF LINE / ONLINE / ALL AROUND THE WORLD / EXPERIENCE MATTERS



UNIVERSAL TRAVEL / AMERICAN EXPRESS BUSINESS TRAVEL SOLUTIONS

What 100% Means

100% of Travel Program Expenses While online travel agencies

focus on transaction fees that
account for only 3% of travel
program costs, Universal

3% Transaction Fees ‘

97% Cost of Travel

Travel / American Express
focuses on all 100% to help
companies manage their total
travel expenses.

Complete Program Savings
e Access to low cost carriers, such as Southwest Airlines and JetBlue Airways
¢ |International specialists and Marine Professional discount contracts
e Extended privileges and business travel benefits with Platinum Cardholders
®

Savings and added amenities when you use our negotiated rates to book car
and hotel reservations

Unsurpassed Service, Online and Offline, All Around the World
e Flexibility to arrange travel how you want—on the Web, Email or over the
phone
e Access to knowledgeable local Account Managers to help you get the most
from your travel program
e Service in 1,700 locations in 130 countries—Worldwide Customer Care
e Connection to experienced travel consultants and interactive support 24/7

Greater Control
e Reporting tools that help you identify bottom line results, including pre and
post-trip reporting
e Automatic crediting of unused tickets
e Travel alerts and industry information to keep you updated on critical news
e Comprehensive travel policy to encourage compliance

Universal AMERIAN] Trave
N Travel JESEs Services

Representative

Corporate Travel Management Specialists

1425C S.E. 17th St. Ft. Lauderdale, FL 33316
Phone 954-525-5000 or 800-666-0026
www.universal-travel.com
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